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Abstract

Introduction: University study leads to many individual and social problems for
students due to its special circumstances, such as distance from family, large number
and high load of courses, and intense competition among students. One of the most
important factors related to the low motivation and academic performance of
university students is the academic burnout of students, which has negative
consequences such as low development, depression, and mental health problems.
Student burnout can lead to a feeling of fatigue in completing tasks and a pessimistic
attitude toward education.

Method: The aim of this study was to investigate the social factors underlying
academic burnout among students in Tabriz University. The research method is
survey and the statistical population includes all students of Tabriz Universitywhich
were 20997 individuals. The sample size includes 275 students who were selected
using proportional sampling method. SPSS 25 software and one-way statistical
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analysis of variance tests including t-test, Pearson correlation test and multivariate
regression test were used to analyze the data.

Finding: The theoretical background of the study and the variables derived from it
suggest that the use of mass media has a direct influence on academic burnout and
that educational equity and the quality of academic life have an inverse influence on
students’ academic burnout. Also, the results of comparing the mean difference
between students’ burnout in terms of gender and employment status show that the
rate of women and men and students’ burnout are different from each other and
statistically significant in terms of different employment status. The results of the
regression analysis also show that the variables of educational equity, quality of
academic life, and media use can explain a total of 47% of the changes in the
dependent variable of academic burnout.

Results and Conclusion: Based on the research findings, it can be said that various
factors can be effective in students” academic burnout, and in general, the variables
and social factors prevalent in the university environment have a direct impact on the
prevalence of burnout among students. If the quality of the university environment
and educational relationships among students are improved, students’ academic
performance is likely to improve.

Keywords: Academic Burnout, Educational Justice, Quality of Academic Life,
Academic Inefficiency, Mass Media.
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